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Welcome, 
new 
inhabitant 
of Europe!

The booklet in your hands is intended to be an information compass, expla-
ining both the legal and practical aspects of moving to and living in the 
Republic of Slovenia. It attempts to delineate most of the common situations 
you may have encountered already, or may expect to encounter, during your 
(future) stay here. This booklet illustrates some of the basic administrative 
procedures and defines the role of competent public authorities in charge of 
administering the matters regarding your status.

Intensive field work, performed between January 2011 and May 2012 by the research 
collective Rhizome, revealed a profound lack of tangible information for migrants in 

Maribor, the Slovenia’s second largest city. For this very reason, this booklet is meant 
to serve as a handy map for guidance, information and advice intended for everyone 
who has ended up in the north-eastern part of Slovenia, be it by chance, choice or as 

a result of external circumstances. It is not the booklet’s ambition to offer a sub-
stantial and in-depth inventory of the subject matter; instead it seeks to provide its 
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readers with a brief overview of basic information and guidelines so that they will be 
able to find their way around in their new environment with greater ease. Apart from 
the booklet, migrants in Maribor may also seek help at the Rizomalnica Counselling 
Office, which will offer advice, explanations and advocacy on behalf of migrants.
Last, but most certainly not least, dear new inhabitant of Europe, we would like 
to wish you a warm welcome upon your arrival to Slovenia while at the same time 
emphasising one crucial and often forgotten fact: just as you have certain obligations 
towards the Republic of Slovenia, so does the Republic of Slove-
nia have certain obligations towards you. These very obligations 
are none other than your rights. 

Make sure you get to know them, demand them  
and assert them!

1A general 
overview of 
the current 
situation in 
Maribor 



This booklet has been written primarily for those of you who have entered the area 
of the Republic of Slovenia without having arranged your immigration documents 

and permits beforehand, i.e. as “undocumented migrants”. However, it may also be 
of use to anyone interested in the concrete aspects of arranging legal and practical 
matters in Maribor, or in the general legal conditions for foreigners in Slovenia. It is 
by no means easy to start fresh in a foreign place; especially not when one is forced 
to fight for the basic means of survival. The following chapters are meant to provide 
you with information on how to arrange your status, how to deal with administrative 
matters, and how to go about the practical aspects of your life in Maribor. But first, 
allow us to briefly portray the current situation in Slovenia.

Slovenia, like the rest of Europe and the world, has fallen victim to the current eco-
nomic and financial crisis which began in 2008. The burden of the crisis has af-
fected a significant portion of people, increasing unemployment and radically re-
ducing the quality of life. Due to the collapse of several companies on one hand, 
and the implementation of austerity measures on the other, both “migrant” and 
“native” workers with permanent employment are becoming vulnerable, similarly 

to those working with fixed-term employment contracts. In the beginning of 2012, 
the unemployment rate in Slovenia was 12.5%. One should bear in mind, however, 
that the actual unemployment figures are substantially higher than those indicated, 
since a significant amount of people are not accounted for in the unemployment 
registers of the Employment Service of Slovenia, either because they are not eligi-
ble to receive unemployment benefits or because they work in the so-called “grey” 
economy. An average monthly salary in Slovenia is around € 1,000 after taxes, but in 
reality most people earn less than this. Young people constitute an especially vulne-
rable segment of society, and are thus often forced to rely on help from their family 
in order to survive. With the enactment of austerity measures, strong budget cuts 
are being imposed, and workers from various segments are being laid off. For this 
reason, many of the unemployed and socially vulnerable inhabitants of Maribor go 
looking for work in the neighbouring country of Austria, where certain professionals 
earn much more money than in Slovenia. You can take a look at the list of the most 
in-demand professions in both countries in chapter 4 of this booklet, in the section 
“The job search and a list of the most in-demand careers”, and perhaps consider the 
possibility of pre-qualification.
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Slovenia has thus far managed to preserve some of the advantages of a welfare state. 
This means that a person with a permanent residency permit, for example, is enti-
tled to receive social welfare, which amounts to around € 260 per month (as of 2012). 
Unemployed persons, registered as employment seekers at the Employment Service of 
Slovenia, are also entitled to welfare under certain conditions. Higher education in Slo-
venia (first and second Bologna study cycles, full-time) remains free and without tuition.

In general the living costs in Maribor are lower than in Ljubljana, especially with re-
spect to apartment rent. It might be worth emphasising, however, that there are no 
formal social networks for immigrants in Maribor. Even though the city, as the biggest 
industrial urban centre, has a long tradition of receiving migrant workers predomi-
nantly from the former Yugoslavian states, it unfortunately has very little experience 
with migrants from other parts of the world. You might subsequently get the feeling 
that those few individuals who look “different” attract a considerable amount of at-
tention. There are, of course, some informal social networks of migrants, consisting 
of individuals scattered across Maribor and the neighbouring areas, but compared to 
Ljubljana there are very few in existence.

We do realise how tremendously difficult it must be to start your life from scratch 
here in Slovenia. The Rizomalnica Counselling Office is here for you, to be by your 
side while you go through the jungle of administrative procedures, and to offer basic 
guidelines on how to set up a life here in Maribor. Rizomalnica, as an independent 
counselling office for migrants is part of the Centre for Alternative and Autonomous 
Production (CAAP). You can read more on CAAP at www.brazde.org.

 

Rizomalnica Counselling Office
E-mail: 
rhizome.association@gmail.com 

Telephone: 
070 344 384 from Monday to Friday  
between 9 a.m. and 6 p.m.

Permanent Address: 
CAAP, Valvasorjeva 42, 2000 Maribor

Official hours: 
from Monday to Friday between  
10 a.m. and 2 p.m.
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2Entry into 
the Republic 
of Slovenia 
and residence 
status

2.1 Entry into the Republic of Slovenia as 
an undocumented migrant

If you entered the territory of the Republic of Slovenia without documents, you will 
be treated as a so-called “undocumented migrant”. If you were detained captured 

while illegally crossing the border, or as a consequence of that, and furthermore have 
not made a request for international protection (asylum), you will be handed over to 
security authorities of one of the neighbouring states that you entered Slovenia from 
(Croatia, Italy, Austria or Hungary) within 48 hours.

INTERNATIONAL PROTECTION (RIGHT TO ASYLUM)

International protection, or asylum, seeks to protect individuals whose basic human 
rights are being jeopardised or violated in either their home country or in country of 
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permanent residence, and are subsequently forced to look for protection outside the 
territory of their home country.

You have the right to ask for international 
protection (asylum) if:

•	 you are being systematically persecuted in your home country due to your 
political beliefs, religion, race, nationality, ethnic origin or membership to a 
certain social group;

•	 your life and your freedom would have been jeopardised upon return to your 
home country with the possibility of being exposed to torture, inhumane tre-
atment or severe perpetual punishment.

A description of the procedure and your rights

You may express the intention to request international protection with any public 
authority. Applications for asylum will normally be lodged at the first interview, which 
generally takes place in the Asylum Centre and is conducted by competent authoriti-
es. You will be given a legal advisor to represent you as your personal lawyer throug-
hout the process of acquiring international protection (asylum).

Do not hesitate to ask for international protection (asylum) loudly and clearly 
as soon as you encounter police if you are being persecuted or if your life is 
endangered in your home country. Most individuals who get captured while il-
legally crossing the border are deported directly from the police station within 
48 hours. “Illegal” migrants will be placed in the so-called “Aliens Centre” as 
an exception only if the deportation procedure turns out to take longer than 
usual for some reason. Deportation from Slovenia is what normally follows.
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a.	 At the police station you will be asked to present your reasons for seeking in-
ternational protection, to disclose your personal information and to describe 
the journey that has led you to Slovenia.

b.	 You have the right to an interpreter free of charge during the police procedure 
and should be provided with one, if necessary.

c.	 According to some asylum seekers who have already gone through the pro-
cedure, the inspectors are known to be extremely thorough in checking whe-
ther the asylum seekers’ statements are true.

d.	 Once the police procedure is over, you will be placed in the Asylum Centre in 
Ljubljana for as long as your application for international protection is being 
processed.

When taking your fingerprints, the competent authorities might establish 
that you were already registered as an asylum seeker in another Europe-

an country beforehand, which means that they will send you back to that 
country and make sure that your asylum seeking procedure comes to an 
end there. This rule, however, does not apply for Greece, the official position 
of the Republic of Slovenia being that the circumstances for international 
protection seekers are not adequate there.

e.	 You have the right to reside in Slovenia as an asylum seeker from the day 
you lodge an application for international protection until you receive a final 
decision with regard to your application.

f.	 The Asylum Centre will regularly provide you with food (three meals per day); 
you will also be given clothes, shoes and a basic hygiene kit. You are entitled 
to receive basic medical treatment as an asylum seeker (which is, however, 
rather limited in range) and the right to attend organised forms of education.
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g.	 According to certain asylum seekers and refugees, the Asylum Centre carri-
es out what they consider a strict surveillance policy in relation to the move-
ment of asylum seekers, thoroughly monitoring and thus limiting their right 
to enter and exit the Asylum Centre.

You are allowed to move freely around the entire territory of the Republic of 
Slovenia as an asylum seeker. You will be provided with an ID card, con-
firming your status as an asylum seeker and serving as a proof of identity 
upon requests made by competent authorities. After having the status of an 
asylum seeker for nine months, you are entitled to apply for a work permit 
with the competent authority for a period of 3 months, with the option of 
renewal.

Possible outcomes regarding your application for 
international protection:

The statutory period for a competent authority to reach a decision with regard to an 
international protection application is up to six months. In reality, asylum seekers 
wait for a longer period of time to receive the decision: normally one year, and in some 
specific cases even three years or longer.

Given that the procedures normally take a long period of time, many asylum 
seekers lose perspective. It may be hard, but nevertheless try to go through 
the waiting process by becoming actively involved in educational programs 
and other free activities organised by the Asylum Centre and other non-go-
vernmental organisations.
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You were granted the status of a refugee

This means that your rights are almost equal to those of Slovenian citizens and 
that you have been given a permanent residence permit. You may work, you may 
enter formal education, you may move to whichever place you choose in Slovenia. 
Subsidised accommodation, on the other hand, is not available to you. You will be 
given a Refugee ID Card and if you apply, also a Refugee Travel Document, which 
allows you to travel freely among EU member states. After five years of residence 
and two officially acknowledged years of employment in Slovenia, you may apply 
for Slovenian citizenship.

Other rights of persons with refugee status:

a.	 Free accommodation in an integration house for a one-year period.

An integration house is meant to make the transitory period of integration 
somewhat easier for refugees by taking the burden of finding adequate hou-
sing off their shoulders for a while, thus allowing refugees to focus on other 
issues. The integration house in Maribor is located on Makedonska 33 and 
has room for accommodating up to 45 individuals.

b.	 Once you find private accommodations and form a tenancy agreement, the 
Ministry of the Interior will grant you financial compensation for private ac-
commodations for the next two years of your integration period.

A single person with international protection status is entitled to receive 
financial compensation for private accommodations in the amount of basic 
minimum income, which equals € 260 per month (after taxes) in 2012.
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c.	 Persons with refugee status may apply for a Refugee Travel Document at 
the Ministry of the Interior of the Republic of Slovenia, and are required to 
enclose two personal photographs with the application. A Refugee Travel 
Document will be issued for a ten-year period and can be prolonged upon 
request. The price for the initial passport to be issued in May 2012 was  
€ 38.84 or, alternatively, € 27.50, without administrative charges. A refugee 
without sufficient funds for subsistence at his or her disposal and without 
being provided for in some other way will be exempt from administrative 
charges when applying for a Refugee Travel Document. This document al-
lows you to travel to any destination in the world with the exception of your 
home country. If you ever return to your home country, your status of interna-
tional protection will cease.

You were granted subsidiary protection

Subsidiary protection is generally granted to persons who do not fulfil the con-
ditions necessary to be granted refugee status (i.e. are not being systematically 
persecuted), but are nevertheless seriously endangered. This form of protection 
is given for a shorter period of time and may be prolonged on the basis of new 
applications. It is based on the assumption that the threat in a person’s home 
country will eventually cease, i.e. this person will be able to return once the cir-
cumstances are safe. You will be granted a temporary residence permit, but in 
general your rights are similar to those of persons with refugee status including 
the right for a Travel Document (passport). In this case the Travel Document lasts 
as long as your subsidiary protection.

While obtaining international protection you may acquire legal assistance 
from consultants for asylum seekers and from the non-governmental  
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organisation PIC, which specialises in law, and also works in the Asylum 
Centre in Ljubljana. If interested, make an enquiry with authorities in the 
Asylum Centre.

2.2 RESIDENCE PERMITS IN THE REPUBLIC OF 
SLOVENIA

Temporary residence permit

If you wish to acquire a residency permit (i.e. a temporary residence permit) you 
must apply for it before coming to Slovenia at one of the Slovenian embassies  
abroad.

Necessary requirements for obtaining a temporary residence 
permit:

•	 a valid passport;

•	 health insurance to cover emergencies at the very least;

•	 a sufficient financial means of subsistence (at least the basic amount of the 
minimal income in the Republic of Slovenia);

•	 a justified reason for seeking residence in Slovenia (see below).

Justified reasons for seeking residence in Slovenia are:

•	 employment or work, cross-border provision of services as a posted worker, 
research work, commuting;
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•	 matriculation in the system of formal or informal education in Slovenia;

•	 other justified reasons (such as receipt of Slovenian pension, guardian-
ship, ownership of real estate, receipt of employment benefits, medical  
treatment);

•	 Slovenian origin up to the third successive generation;

•	 family reunification;

•	 other reasons, defined by the Aliens Act.

Renewal of a temporary residence permit:

A temporary residence permit can be renewed under the same conditions as it 
was issued. You should submit an application at the administrative unit prior to 
the expiry of the current permit. You are allowed to stay in the Republic of Slove-
nia for as long as your application is under consideration.

The requirement of a five-year continuous stay can also be met if you were 
staying outside the Republic of Slovenia and also if your temporary residen-
ce permit has not been issued for a certain period of time. The limitation 
here, however, is that each of your individual absences may not exceed six 
consecutive months and that the sum of your individual absences may not 
exceed nine months within this period of five years. 

Permanent residence permit

You may apply for a permanent residence permit as a citizen of a third country af-
ter having continuously resided in Slovenia for five years on the basis of a tempo-
rary residence permit while also complying with all other conditions set out in the  
Aliens Act.
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If granted the status of a refugee, you are automatically given a permit for 
temporary residence in the Republic of Slovenia and entitled to exercise all 
the related rights arising from that status.

A permanent residence permit may not be obtained, however, if your temporary resi-
dence permit was issued on the basis of subsidiary protection, asylum seeking pro-
cess, high school education, vocational training, seasonal employment as a posted 
worker, or as a daily migrant worker.

Registration of temporary or permanent residence

When registering your residence you are requested to enclose:

•	 a valid ID with a photo;

•	 evidence indicating your right to reside at the address stated (proof of owner-
ship, tenancy agreement or contract of sublease, written consent of the 
owner etc.).

If your stay in the Republic of Slovenia is based on a temporary residence permit, you 
are expected to register your temporary residence at an administrative unit within 
three days of either moving in or having your temporary residence permit issued. The 
registration is valid for a maximum of one year and can be prolonged either by you in 
person or by an authorised individual for up to eight days after its expiry.

You are required to register your temporary residence at an administrative unit in the 
period of eight days after having moved in or having your temporary residence permit 
issued.
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2.3 THE ACQUISITION OF CITIZENSHIP

There are several ways of obtaining citizenship of the Republic of Slovenia. In gene-
ral you must comply with the following conditions to obtain citizenship by means of 
naturalisation:

•	 you are aged 18 years or more;

•	 you must be released from your current citizenship or, alternatively, be able 
to demonstrate that you will be released from it, provided that you are gran-
ted the citizenship of the Republic of Slovenia;

•	 you have been living in the Republic of Slovenia for a period of ten years, of 
which five were spent continuously in Slovenia before applying for citizenship, 
and your status as an alien has been arranged;

•	 you have secured adequate financial means, ensuring that you are capable of 
providing material and social security for yourself as well as for the persons 
you have to support;

•	 your knowledge of Slovenian is sufficient for the purposes of everyday com-
munication; you will be required to prove this with a certificate, confirming 
that you have passed the basic level Slovenian language exam;

•	 you have not been convicted by a judgement which has the force of res judi-
cata (to unconditional imprisonment longer than three months), or you have 
not been sentenced to conditional imprisonment for a trial period, longer 
than one year;

•	 you have not had your residence status in the Republic of Slovenia annulled;

•	 public order, security and defence of the country will not be jeopardised if you 
become a citizen of the Republic of Slovenia;

•	 you have no existing tax liabilities;

•	 you take an oath, declaring respect for free democratic constitutional order 
as set out in the Constitution of the Republic of Slovenia.
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This booklet is written with a very specific circle of readers in mind, which is why two 
further options for acquisition of the citizenship are set out below: the acquisition of 
citizenship by marriage to a Slovenian citizen and the acquisition of citizenship for 
persons with a refugee status.

Acquisition of citizenship by marriage to a Slovenian 
citizen

You may apply for citizenship in the Republic of Slovenia if you:
•	 have been married to a citizen of the Republic of Slovenia for at least three 

years;

•	 live in Slovenia continuously for at least one year before applying for  
citizenship;

•	 have a temporary or permanent residence permit;

•	 have obtained a Slovenian language certificate;

•	 have been working on the basis of a permanent employment contract for at 
least two years or, alternatively, you have been receiving remuneration on the 
basis of a fixed-term employment contract for at least two years, and remain 
employed while your application is being considered;

•	 are unemployed and your partner agrees to ensure your means of subsisten-
ce, if he or she is employed.

Double citizenship of persons married to a Slovenian citizen may be possible only 
when a foreigner has special reasons why having both citizenships would be more 
beneficial for him or her as well as for the Republic of Slovenia. The Government 
of the Republic of Slovenia is the entity that decides upon this matter, and not the 
Ministry of the Interior. The decision of the Government is final and no appeal can be 
made against it.
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Acquisition of citizenship for persons with refugee 
status

You may apply for the citizenship in the Republic of Slovenia as a person with the 
status of a refugee if you:

•	 live in Slovenia continuously for at least five years before applying for  
citizenship;

You must demonstrate that you have lived continuously in Slovenia for five 
years with official documents, such as a residence permit, registration con-
firmation at the Employment Service of Slovenia, etc. It is therefore extre-
mely important that you keep all official documents from the day you enter 
Slovenia.

•	 have passed a the basic level Slovenian language exam; you may take the 
exam free of charge if you have  at least 80% attendance at the integration 
training;

•	 have at least the minimal income per person ensured (also for children);

•	 have been in a permanent employment relationship for two years;

•	 have a fixed-term employment relationship and are able to demonstrate that 
you have been receiving your employment-based remuneration at least for 
two years before making an application, and that you remain employed while 
your application is being considered.

Adequate means of material support are defined as a receipt of ongoing 
remuneration on the basis of a fixed-term employment relationship (mul-
tiple employers also count) for a period of six months before making an 
application. One or more of the following benefits may also be considered as 
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adequate means of material support: pension, scholarship, monthly income 
from a life annuity, rent, a large family supplement, child benefits, child care 
allowance and parental benefits.

Citizenship & children of parents without 
citizenship

At least one of the parents must be a citizen of the Republic of Slovenia for his or her 
child to acquire the Slovenian citizenship. If neither of the parents has citizenship, 
then a child can apply for the citizenship when he or she turns 18, provided that he or 
she can present proof of their continuous stay in Slovenia since birth.

A child or children who have not yet turned 18 may acquire citizenship upon request 
only if:

•	 you and your partner have acquired citizenship of the Republic of Slovenia;

•	 one of the parents has acquired citizenship in the Republic of Slovenia be-
forehand, and subsequently applies for the citizenship of the child, provided 
that the child has been living with this parent continuously in Slovenia for 
at least a year before making an application and that the child holds alien 
status;

•	 the child was born in the Republic of Slovenia and is less than one year old, 
provided that citizenship is requested for by the parent who is a citizen of the 
Republic of Slovenia.



3Administrative 
procedures in 
the Republic 
of Slovenia

3.1 Managing your affairs at 
administrative offices in Maribor

This chapter offers an overview of institutions in charge of processing your residen-
tial and existential matters in the form of administrative procedures. Some people 

arrange matters at administrative offices on a regular basis and some very rarely, but 
no one can completely avoid them. It is therefore good to know where and when one 
can go with regard to arranging administrative matters.

ADMINISTRATIVE UNIT MARIBOR

Administrative units are territorial entities of public administration, established on 
the basis of the State Administration Act. Administrative units are primarily com-
petent for making decisions with regard to administrative matters of first instance. 
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Administrative units are operative entities, performing tasks of the ministries across 
the territory of the Republic of Slovenia.

An administrative unit is the right address, if you wish to:

•	 change your personal name;

•	 apply for citizenship in the Republic of Slovenia;

•	 get married;

•	 arrange your ID card and your passport, once given citizenship in the Repu-
blic of Slovenia;

•	 declare/cancel your place of permanent or temporary residence;

•	 get your driving license recognised or renewed;

•	 register your vehicle.

ADMINISTRATIVE UNIT MARIBOR

Address: 
Ulica Heroja Staneta 1, 2000 Maribor

Telephone: 
02/ 220 17 62 

Web site:
http://www.upravneenote.gov.si/maribor/ 

Official hours: 
Monday: 8.00–15.00
Tuesday: 8.00–15.00
Wednesday: 8.00–18.00
Thursday: 8.00–15.00
Friday: 8.00–13.00

ALIENS DEPARTMENT MARIBOR

Foreigners’ Desk Maribor is part of the Division for Public Order and Foreigners of the 
Administrative Unit Maribor. The Division is responsible for managing and adopting 
decisions in various administrative matters, including those related to foreign citi-
zens and their lives in Slovenia.

http://www.upravneenote.gov.si/maribor/
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The Aliens Department is the right address if you wish to:

•	 acquire a temporary residence permit;

•	 acquire a permanent residence permit;

•	 acquire an ID card (for foreigners);

•	 acquire a travel document (for foreigners);

•	 register temporary or permanent residence or;

•	 obtain a certificate from public record (for example, extract from the civil 
register).

ALIENS DEPARTMENT MARIBOR

Address: 
Partizanska cesta 47, 2000 Maribor

Telephone: 
02/ 220 16 93 

Official hours: 
Monday: 8 a.m.–3 p.m.
Tuesday: 8 a.m.–12 noon and 1 p.m.- 6 p.m 
Friday: 8 a.m.–1 p.m.

Web site:
http://www.upravneenote.gov.si/maribor/o_upravni_enoti/naloge_in_cilji/sektor_za_
upravne_notranje_zadeve/oddelek_za_javni_red_in_tujce/

THE CENTRE FOR SOCIAL WORK MARIBOR

The Centre for Social Work Maribor is a public social institution which provides social 
assistance benefits and welfare services for the purpose of diminishing economic and 
social hardships on one hand and managing administrative matters related to family 
care and family benefits on the other.

http://www.upravneenote.gov.si/maribor/o_upravni_enoti/naloge_in_cilji/sektor_za_upravne_notranje_zadeve/oddelek_za_javni_red_in_tujce/
http://www.upravneenote.gov.si/maribor/o_upravni_enoti/naloge_in_cilji/sektor_za_upravne_notranje_zadeve/oddelek_za_javni_red_in_tujce/
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The Centre for Social Work is the right address if you:

•	 are going through economic or social hardship and need a professional con-
sultant to help you identify various existing forms of help;

•	 wish to verify whether you are entitled to receive financial assistance (welfa-
re) in a situation of social hardship;

The purpose of financial assistance (welfare) is to provide help to those 
individuals who lack funds or properties for subsistence. In order to seek 
financial assistance, one must be a citizen of the Republic of Slovenia or a 
foreigner with a permanent residence permit or subsidiary protection. As 
welfare recipient you will be required to register at the Employment Service 
of Slovenia as a job seeker.

•	 have got a family in Slovenia and wish to verify whether you are entitled to 
receive family benefits;

If you are staying in Slovenia with your family, you may be entitled to family 
benefits which consist of: parental benefits, birth grants, child benefits, 
large family supplements, child care allowances and partial payment for lost 
income. Remember to check your eligibility to claim various existing benefits!

•	 need family and partner counselling or guidance regarding general life 
matters;

•	 are a woman who has been subjected to domestic violence and need emer-
gency shelter in a safe house together with your children;

•	 are a minor with an inadequate domestic situation and need shelter in the 
youth crisis centre or a youth hostel.
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THE CENTRE FOR SOCIAL WORK MARIBOR

Address: 
Zagrebška cesta 72, 2000 Maribor

Telephone: 
02/ 250 66 00 

Official hours: 
Monday: 8 a.m.–12 noon and 1 a.m.–3 p.m.
Wednesday: 8 a.m.–12 noon and 1 a.m.–5 p.m
Friday: 8 a.m.–1 p.m.

Website:
http://csd-mb.si/sl/page/view/NasloviInUradneUre

THE EMPLOYMENT SERVICE OF SLOVENIA

The Employment Service of Slovenia is one of the key institutions in the job market, 
striving to increase employability and employment.

The Employment Service of Slovenia is the right address, if you:

•	 are looking for a job or employment;

•	 wish to report an employee who is committing violations of your rights;

•	 wish to acquire information related to the issue of a work permit;

•	 wish to review the list of employers with negative references;

•	 wish to review the list of employers with prohibitions to hire foreigners.

You may also look for job vacancies published at the Employment Service of 
Slovenia online: http://www.ess.gov.si/iskalci_zaposlitve/prosta_delovna_mesta

The link below lists employers with negative references:  
http://www.ess.gov.si/iskalci_zaposlitve/prosta_delovna_mesta/delodajalci_z_ne-
gativnimi_referencami

http://csd-mb.si/sl/page/view/NasloviInUradneUre
http://www.ess.gov.si/iskalci_zaposlitve/prosta_delovna_mesta
http://www.ess.gov.si/iskalci_zaposlitve/prosta_delovna_mesta/delodajalci_z_negativnimi_referencami
http://www.ess.gov.si/iskalci_zaposlitve/prosta_delovna_mesta/delodajalci_z_negativnimi_referencami
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The list of employers with prohibition to hire foreigners can be found on the 
following link: http://www.ess.gov.si/delodajalci/zaposlovanje_in_delo_tujcev/pre-
poved_zaposlovanja_tujcev.

The list merely contains employers whose violations have been proven. 
However, fieldwork performed by the research collective Rhizome testifies 
to the fact that there is a great number of rights-violating employers who are 
not listed as such. Workers claim that the best way for you to check whether 
your future employer fulfils obligations towards employees is to make infor-
mal enquiries with people who already work there. Ask them about the re-
gularity and manner of payments, social security contributions and bonuses.

THE EMPLOYMENT SERVICE OF SLOVENIA

Address 1: 
Gregorčičeva 37, 2000 Maribor

Telephone 1: 
02/ 23 57 700 

Address 2: 
Moše Pijade 22, 2000 Maribor

Telephone 2: 
02/ 33 05 400

Website:
http://www.ess.gov.si/

Official hours: 
Monday: 
8 a.m.–12 noon and 1 p.m.–3 p.m.
Tuesday: 
8 a.m.–12 noon and 1 p.m.–3 p.m.
Wednesday: 
8 a.m. – 12 noon and 1 p.m. – 5 p.m.
Friday: 8 a.m.–1 p.m.

Remember to register with the Employment Service of Slovenia as a job 
seeker if you have been employed by one single employer for at least 
nine months, because in that case you will be entitled to receive financial 
unemployment compensation for three months or more. Your temporary 

http://www.ess.gov.si/delodajalci/zaposlovanje_in_delo_tujcev/prepoved_zaposlovanja_tujcev
http://www.ess.gov.si/delodajalci/zaposlovanje_in_delo_tujcev/prepoved_zaposlovanja_tujcev
http://www.ess.gov.si/
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residence permit will be prolonged automatically during the period in which 
you receive unemployment compensation.

THE HEALTH INSURANCE INSTITUTE OF SLOVENIA

The basic mission of the Health Insurance Institute of Slovenia is to arrange obliga-
tory health insurance – ensuring the efficient collection and distribution of the means 
to exercise the rights contained in this Title. The rights of obligatory health insurance 
encompass the right to health services and to certain financial compensations. You 
can read more on the health insurance system in Slovenia in chapter 4.

The Health Insurance Institute of Slovenia is the right address, if you wish to:

•	 arrange your obligatory health insurance;

•	 verify whether you were registered in the health insurance system by your 
employer;

You may also check whether your obligatory health insurance has been paid 
for over a text message. Enter ZZ and the nine-digit number of your health 
card (for example ZZ038863521) in the body of the message and then send it 
to 031 771 009. You should receive a reply in about one minute (a text messa-
ge will be sent to you in return).

•	 check whether your obligatory health insurance is being regularly paid for by 
your employer.



53

THE HEALTH INSURANCE INSTITUTE OF SLOVENIA

Address: 
Sodna ulica 15, 2000 Maribor

Telephone: 
02/29 09 300 in 02/29 09 315 

Website:
http://www.zzzs.si/

Official hours: 
Monday: 8 a.m.–12 noon and 1 p.m.–3 p.m.
Tuesday: 8 a.m.–12 noon and 1 p.m.–3 p.m.
Wednesday: 8 a.m.–12 noon and 1 p.m.–5 p.m.
Friday: 8 a.m.–1 p.m.

If you wish to check whether your employer is performing regular payments 
of your social contributions, you may contact the Tax Administration of the 
Republic of Slovenia (DURS). Its unit in Maribor is located at Titova cesta 10. 
Official hours are virtually the same as those of the Health Insurance Institu-
te of Slovenia, with one exception: its official hours on Wednesday are place 
between 1 p.m. and 6 p.m.

THE LABOUR INSPECTORATE OF THE REPUBLIC OF SLOVENIA

The Labour Inspectorate of the Republic of Slovenia performs supervision and moni-
toring over the implementation of legal acts, regulations, collective agreements and 
general legal acts concerned with matters regarding work relations, payments and 
other remunerations from employment, labour recruitment in Slovenia and abroad, 
as well as the cooperation of workers in strike management and the security of wor-
kers in relation to their work commitments, unless otherwise provided by regulations.

The Labour Inspectorate of the Republic of Slovenia is the right address, if:

•	 your work-related rights are being violated;

•	 you wish to report the employer who is committing these violations.

http://www.zzzs.si/
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Report of violations can either be made by an individual or a group of indivi-
duals and may be anonymous. Work-related violations can also be reported 
at the Employment Service of Slovenia, which is obliged to pass on the report 
of violations to the Labour Inspectorate of Slovenia.

THE LABOUR INSPECTORATE OF THE REPUBLIC OF SLOVENIA

Address: 
Partizanska cesta 47, 2000 Maribor

Telephone: 
02/234 86 00

Website:
http://www.id.gov.si/

Official hours:
Monday: 9 a.m.–11 a.m.
Wednesday: 9 a.m.–11 a.m.

3.2 WHO DOES WHAT IN ADMINISTRATIVE 
PROCEEDINGS?

This chapter contains all the important facts and guidelines related to the obligations 
and rights of individuals in administrative proceedings. The better you know your ri-
ghts, the more you can claim them.
According to the General Administrative Procedure Act, an administrative officer is a 
person empowered by law to make decisions on administrative matters or to perform 
certain actions as part of the administrative proceeding.

The administrative officer who deals with your case 
must:

http://www.id.gov.si/
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•	 choose such measures in the decision-making process, which are more be-
neficial for the party, provided that all legal provisions are being considered 
and respected;

•	 make sure that a lack of information on your side does not affect your legal 
rights;

The administrative officer is bound by duty to notify you if your application is 
incomplete and offer advice regarding possible solutions.

•	 explain procedures, rights and duties that you may be interested in without 
you having to offer any explanation whatsoever as to the reason why this 
information interests you;

•	 allow you to exercise the right to cooperation in the procedure, and to give 
your statement with regard to all the facts and circumstances related to your 
application.

The General Administrative Procedure Act (ZUP) determines that the ad-
ministrative authority must issue a decision to a party in the administrative 
proceeding after a maximum period of one month after a complete applicati-
on had been received, unless a fact-finding procedure is rendered necessary. 
In all other cases a decision must be issued in two months later at the latest.

According to the General Administrative Procedure Act, a party to an administrative 
proceeding can be any natural or legal person, governed by private or public law, who 
initiated the administrative procedure, or against whom the administrative procedure 
is taking place. A group of people may also be defined as a party if these people are 
entitled to have rights and obligations which will be decided upon in the administra-
tive proceeding.



59

A party to an administrative procedure, i.e. you:

•	 must always tell the truth before the administrative authority and give a cor-
rect and detailed account of the state of affairs;

•	 has the right to appeal on the first-degree decision (i.e. the first decision 
upon the matter), unless otherwise provided for by the law;

•	 shall be notified of the possibilities to appeal in each decision issued;

Usually you may appeal a decision within fifteen days from the day you have 
received it or in the period, defined by the decision. A decision may be filed 
in writing or orally on the record at the administrative authority in charge of 
issuing the decision.

•	 may appeal to a decision also if your application has not been solved in the 
period provided by the law;

•	 must be 18 or older and capable of autonomously performing actions in the 
administrative procedure.

An authorised representative

According to the General Administrative Procedure Act, an authorised representative 
can be any person with full legal capacity.
An authorised representative has the right to perform actions on behalf of a party (i.e. 
you) in an administrative procedure, whereby these actions have the same legal effect 
as if they would have been performed by you yourself. An authorised representative 
cannot, however, act as your substitute in actions where you alone are expected to 
give statements. You may authorise an individual in writing, or you may give an oral 
authorisation on the record.



61

An authorised representative will not only act on your behalf in the procedu-
res, but will also receive your documents at his or her address, which is why 
you should be careful when expecting documents and parcels by mail. There 
have already been instances of an employer arranging all of the administra-
tive matters on behalf of the workers in his favour, with the workers being 
unaware of the fact that they had authorised the employer to represent them 
due to their insufficient knowledge of the Slovenian language. It is important 
to know that you may withdraw your authorisation at any given time, either 
in writing or orally on the record. Should an administrative officer come to 
realise that an authorised representative is performing actions to your di-
sadvantage, they are bound to explain the harmful consequences which may 
subsequently result.

A violation of your rights

You may contact the Human Rights Ombudsman when you suspect or are convinced 
that your rights are being violated, but you may do so only after having attempted to 
resolve the issue yourself, either by exercising your right to an appeal or by the use of 
other legal means available.
A written complaint in your mother tongue (which can be a filled-in form or a letter) 
should be sent to the Human Rights Ombudsman, describing the violations of your 
rights as well as the steps you have taken thus far to resolve the problem. Remem-
ber to add your personal information and your signature, because the Human Rights 
Ombudsman will not deal with anonymous complaints.

You may also address the Human Rights Ombudsman with a complaint as a group.
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Human Rights Ombudsman of the Republic of Slovenia

Address: 
Dunajska cesta 56 (4th floor)
1109 Ljubljana

Free phone: 
080 15 30

E-mail: 
info@varuh-rs.si

Official hours: 
Monday to Thursday from 9 a.m. to 3.30 p.m.
Friday from 9 a.m. to 2.30 p.m.

3.3 OVERCOMING LANGUAGE BARRIERS IN 
OFFICIAL PROCEDURES

All official procedures normally take place in Slovenian, the official language of the 
Republic of Slovenia. This is why you are expected to present all official documents 
for the requirements of the administrative procedure in Slovenian.

Your application will be understood as incomplete if not submitted in the of-
ficial, i.e. Slovenian language. If your knowledge of Slovenian is not perfect, 
you might consider submitting applications orally on the record. An admini-
strative officer is bound by duty to file an application on your behalf in this 
manner. Remember to bring along someone you trust to translate for you. 
You can read more about submitting your application in an oral manner in 
chapter 3.4.

If you submit an incomplete application, an administrative officer will summon you 
within five workdays to regularise it (for example, by having it translated into Sloveni-
an) and will thereby also set a new submission date. The timely regularisation of your 
application means that is has been regularised and submitted in accordance with 
the due date. Should this not be the case, an administrative officer may dismiss the 
application without further proceedings.
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In the call for regularisation with regard to your application, an administrati-
ve officer determines whether the document in question must be translated 
by a court interpreter or a translation agency. This may happen for example 
during the procedure of driving licence translation. Any costs incurred shall 
be borne by the party, i.e. you.

If you are not completely proficient in Slovenian, you can always bring along 
an acquaintance or a friend to translate the procedure into a language that 
you understand. This person can help you write applications and appeals.

The prices of court interpreters are likely to vary and for this reason it is worth in-
vesting some effort to find the cheapest one. To learn more about the part played by 
a court interpreter in an administrative proceeding, and for a list of officially sworn 
translators see following links:

http://www.fu.uni-lj.si/mediawiki/index.php?title=Vloga_tolma%C4%8Da_v_uprav-
nem_postopku
http://www2.gov.si/mp/tol_cen.nsf/(WebTolmaci)?OpenView.

Do not sign anything you do not understand completely, even if administra-
tive authorities informally explain the content of the document to be signed. 
Before signing anything, make sure you have a translator you can trust.

3.4 SUBMITTING OFFICIAL APPLICATIONS

Applications are defined as requirements, motions, reports, requests, complaints 
and appeals. You may submit applications either in writing, orally or electronically. 
Regardless of how you submit them, make sure you hold on to the receipt you are gi-
ven upon submission, confirming that the application really was submitted. Receipts 
of this sort serve as proof on the basis of which you can file a complaint.

http://www.fu.uni-lj.si/mediawiki/index.php?title=Vloga_tolma%C4%8Da_v_upravnem_postopku
http://www.fu.uni-lj.si/mediawiki/index.php?title=Vloga_tolma%C4%8Da_v_upravnem_postopku
http://www2.gov.si/mp/tol_cen.nsf/(WebTolmaci)?OpenView
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The manners of submitting official applications

Written application

Either handwritten or printed, a written application must always be personally 
signed. If you forget to sign your application and thereby fail to identify yourself, 
the application will subsequently be dismissed as invalid.
A written application may be:

•	 submitted directly with an administrative authority (an institution you want 
something from);

•	 sent to an administrative authority by mail;

•	 sent by e-mail or handed over to a firm specialised in application submissi-
on, to submit it on your behalf. Remember to add your digital signature.

It is also possible to submit a written application by fax, or to send it in a sca-
nned format, but in this case you will still be expected to sign the application 
in person later on at the competent authority.

Oral application

Another way to submit your application is orally on the record. You do this by dic-
tating in person the exact text of your application to a competent administrative 
officer, who then makes a record of your application.

If you do not understand Slovenian well enough, bring along a translator you 
trust to translate for you and to verify the accuracy of the text written in your 
application.
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Your guarantee/proof of application submission

Administrative authorities work on the basis of documents and written proofs of ac-
tions, which is why you must protect your own interests as a party and keep all docu-
mentation received from administrative officers (or at least copies if originals cannot 
be accessed): applications, requests, decisions and, most importantly, receipts pro-
ving that you actually submitted your applications.

Receipt upon submitting an application in person

When submitting an application in person, an administrative officer will give you 
a receipt, which serves as a confirmation that you did submit your application on 
a given date, as of which the time will be calculated for an administrative officer 
to issue a decision or an answer. So remember to keep this receipt!

Receipt upon submitting an application by mail

When submitting an application by mail, use the “registered shipment” service. 
You do this by simply filling in the form, which serves as your confirmation receipt 
as to where and when you have sent a certain shipment. Remember to keep this 
confirmation receipt!

If you send your application as registered mail, the day you post the mail will 
also be considered as the day of the application receipt. This basically means 
that you may also submit your application on the last possible day according 
to the deadline, even if the administrative officer actually receives it a couple 
of days later.
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3.5 RECEIVING RULINGS AND RESOLUTIONS

This chapter contains some guidance on avoiding potential slips when receiving de-
cisions issued by an administrative authority and thus make sure that your rights are 
being enforced.

a.	 All rulings and resolutions must be handed to you in person. In most cases 
this means mail delivery and if so, you will be required to sign the acknowled-
gment of receipt, confirming that the delivery was received.

The day you receive any official documents will always be important, beca-
use it is considered as a starting date of a limited eligibility period, during 
which you must either regularise your application or perform some other 
specified action. If you fail to perform the required action within the given 
deadlines due to negligence, you are running the risk of administrative pro-
cedure termination.

b.	 If you have a legal or authorised representative, keep an eye on the arrival of 
all mail that he is to receive on your behalf.

c.	 Decisions regarding your applications will be sent to the address you specify 
in your applications, so make sure you give the exact and existing address. If 
you do not have your own address, use one belonging to a person you trust.

3.6 THE RIGHT TO APPEAL

You may appeal against a decision addressed to you on the first level, even if admi-
nistrative authority did not specify this fact in the decision. It is, on the other hand, 
impossible to make an appeal if the decision explicitly indicates it. You may submit a 
complaint about a decision at the administrative authority that issued the decision. 
You may do so either in writing or orally on the record.



Your appeal must indicate:

•	 the decision you are contesting;

•	 the administrative authority in charge of issuing the decision;

•	 reference number of the decision;

•	 the date your decision was issued;

•	 reasons for your appeal.

Even if the body of first instance rejects the appeal with a decision, you may again 
appeal against this decision. Should, on the other hand, your appeal turn out to be 
successful, a new decision will be issued. 4Life and 

work  
in the 
Republic of 
Slovenia
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4.1 Your rights in everyday life

Regardless of the status you were granted by the Republic of Slovenia, one thing is 
certain: starting life in a new place and among new faces is far from easy, espe-

cially given the fact that Slovenia is not very multicultural and religiously diverse. At 
times you will feel like you are stuck somewhere in the middle, but remember: things 
will get better. Regardless of your status, there are certain rights you can exercise 
in the Republic of Slovenia and thus make gradual steps forward. However, you can 
claim your rights only if you know them well.

Health care in Slovenia and your right to access it

Slovenia currently has a system of basic/obligatory and supplementary healthcare 
insurance. The basic healthcare insurance is essential; without it you would be char-

ged a considerable amount of money to see a doctor. However, this insurance covers 
merely the most general medical examinations and services. Persons without su-
pplementary insurance (and who are not already insured in some other insurance 
scheme, like that of the collective supplementary insurance at workplace for exam-
ple) must cover the costs of specialists, hospital services, non-basic dental services 
and surgical procedures themselves. Usually, the costs for these services are quite 
substantial, which is why it makes sense to arrange for supplementary healthcare in-
surance. It covers the difference between the full price of the service and the part paid 
for by the obligatory insurance. You may arrange it at any health insurance company 
and this service is charged monthly .

You may claim your right of basic healthcare insurance, if you have:

•	 a permanent residence permit;

•	 a temporary residence permit on the basis of employment or education;
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In the above case, your insurance shall cease simultaneously with the cessa-
tion of your employment or education.

•	 the status of a refugee, since the rights (and obligations) attached to this sta-
tus almost equal to those arising from citizenship in the Republic of Slovenia.

Individuals with the status of a refugee or under subsidiary protection shall 
have their basic and supplementary health insurance covered for the period 
of three years after the status has been granted.

Free medical assistance

The outpatient clinic and its counselling office for persons without basic health 
insurance is located on Strossmayerjeva 15 in Maribor. It is open from Monday to 

Thursday between 8 a.m. and 1 p.m. The doctor works there every Monday from 4 
p.m. to 5.30 p.m., and every Wednesday and Thursday from 10 a.m. to 12.30 p.m. 
Every second and third week of the month, the doctor receives patients also on 
Wednesday afternoons from 3 p.m. to 5.30 p.m. You may acquire all the detailed 
information by calling the outpatient clinic at 05 90 80 359.

Health insurance and employment

When you enter a full-time employment relationship, your employer registers 
you in the healthcare system at the Health Insurance Institute of Slovenia, which 
means that your health insurance is paid for with a part of your salary. If this is 
not the case, you should register at the Health Insurance Institute and pay for 
your insurance yourself.
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Health insurance and low income

You will be exempt from health insurance payment if your income does not exce-
ed 260 € after tax per month. You may apply for exemption from payment by 
submitting an Application for the Benefits from Public Funds (in Slovenian: Vloga 
za uveljavljanje pravic iz javnih sredstev), where you should indicate that you are 
exercising your right to payment of the health security contribution. You can find 
the application at http://www.csd-mb.si/sl/page/view/Dokumenti.

The right to free legal aid

You are entitled to receive free-of-charge legal advice and free-of-charge legal aid, 
if you have a permanent or temporary residence permit in Slovenia and are unable 
to solve your problem without incurring financial damage to yourself and your family. 

Furthermore, the right to free-of-charge legal aid can also be exercised by a person 
whose average monthly income per member of the family does not exceed a two ti-
mes the multiplier of the minimal income in Slovenia.

If you are staying in Maribor without a residence permit and have encounte-
red a legal problem, contact one of the non-governmental organisations in 
the area (Rhizome, MISC Infopeka) and they will seek legal advice with the 
PIP Institute on your behalf.

If you do have permanent or temporary residence registered in Maribor, you may seek 
free legal aid yourself at the PIP Institute.

http://www.csd-mb.si/sl/page/view/Dokumenti
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PIP Institute – Legal and information centre Maribor

Address: 
Gosposvetska cesta 83, 2000 Maribor

Telephone: 
02/ 234 21 46

You may choose your legal representative from a list of pro bono lawyers when you 
ask for your free-of-charge legal aid.

Application for free legal help, Form BPP No 1, can be found in bookshops and on the 
internet (http://e-uprava.gov.si/storitve/pridobiVlogo.esju?id=1225). You submit the 
filled-in application at the competent court, where your residence is registered. The 
court shall evaluate your financial situation and thus determine whether you are en-
titled to receive legal aid or not. Once your application is approved you will be granted 
a lawyer and given a written referral to see him.

Detailed information regarding your property will be required in the applica-
tion for free-of-charge legal aid and this information can be obtained only in 
your home country. Acquiring this information in your home country will un-
fortunately make the entire process of resolving your situation substantially 
longer and more complicated. If you manage to demonstrate, however, that 
you have received any kind of social benefits in Slovenia at least once (finan-
cial aid also counts) or that you are a regular recipient of financial aid, there 
is a good chance that you will avoid the requirement of obtaining information 
from your home country, which will make the process of acquiring free legal 
aid much easier and faster.

http://e-uprava.gov.si/storitve/pridobiVlogo.esju?id=1225
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The right to education

Foreigners have the right to enrol in national educational institutions, but must fulfil 
the necessary entry requirement to enrol in a secondary school or in a higher edu-
cation programme. Here is a brief overview of education system in the Republic of 
Slovenia.

Kindergarten

Parents may place their child into kindergarten in the period between the age 
of 11 months and until his or her entry into elementary school. A child may be 
registered into kindergarten all year round on the basis of an application form, 
which can be obtained in most stationery shops. When registering your child into 
kindergarten you will also be required to provide a paediatrician’s examination 
statement about the child’s health status.

If you are a financial welfare recipient, you will be partially exempt from 
paying kindergarten fees. This benefit can be arranged at the administrative 
unit.

Elementary school

The elementary school system in Slovenia is mandatory, free and lasts for nine 
years. As a parent, you are required to register a child that is about to turn six 
in the following year into first grade of elementary school. Enrolment for the 
following school year takes place in February and should be performed at the 
school located in the neighbourhood of your temporary or permanent residence.
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Secondary school

The secondary school education system is roughly divided into general secondary 
school and vocational/technical secondary school. Every February the call for se-
condary school entry is published and first-round applications are due in March.

Enrolment to one of the faculties of the University of Maribor

As a foreigner, you have the right to study as an undergraduate full-time student 
at public educational institutions in Slovenia for free. You will merely be required 
to pay the enrolment fee, which varies in amount from one faculty to another.

If you wish to study at the University of Maribor and have previously graduated 
abroad, you will be required to start an education recognition procedure for the 

purpose of continuing your education process, which means that you are required 
to fill in the N form (available at the Admissions Office of the University of Mari-
bor) and enclose the following upon submission of your application:

•	 your original certificate of completed education, which you would like to have 
recognised;

•	 a certificate of completed secondary school education (matura exam) – the 
certificate must be legalised either on the basis of Hague Convention from 
1961 or Act on verification of documents in international traffic;

•	 a photocopy of your original certificate of completed education referred to in 
the first indent;

•	 a certified Slovenian translation (by a court interpreter) of your original certi-
ficate of completed education referred to in the first indent;

•	 secondary school certificates for each year of your secondary school educa-
tion;
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•	 a chronological overview of your entire educational process, which you are 
required to prepare yourself.

All of the above should be sent to the following address: Univerza v Mariboru, Slom-
škov trg 15, 2000 Maribor, with the heading: ”Recognition of foreign education”.

The education recognition procedure normally lasts around two months. For all 
further information regarding enrolment procedure contact Higher Education Admis-
sions Office at vpis@uni-mb.si

4.2 LABOUR CONDITIONS AND WORKERS’ RIGHTS

The period in which this booklet is being made is far from easy when it comes to 
employment, salary standards and workers’ rights. At the moment, Slovenia is su-

ffering from acute financial arrest due to the economic crisis, which was an all too 
handy excuse for many employers to violate the rights of their workers. Due to the 
crisis, massive layoffs are planned to happen in the public sector, whereas full-time 
employment relationships outside the public sector do not seem to exist anymore. 
The market was already gradually cutting back workers’ rights in the period of eco-
nomic boom, and things just went from bad to worse with the onset of the recessi-
on. Full-time forms of employment relationships are basically non-existent, whereas 
vulnerable, precarious and insecure forms of employment are on the rise. In general, 
such types of employment are completely detached from any work-related rights (re-
imbursement of transport costs, reimbursement of meals, maternity leave, annual 
leave, sick leave, etc.) and allow employers to let workers go easily. These changes 
on the job market have particularly affected the younger generation, in particular 
university graduates, who subsequently find it extremely difficult to build their own, 
independent future. The above outline of the current labour market situation is meant 
to roughly explain the situation you have found yourself in and in which you will be 
forced to develop your own survival strategies. If finding a job in Slovenia will at one 

mailto:vpis@uni-mb.si
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point become an impossible endeavour, we strongly advise you to consider entering 
a vocational course for one of the most in-demand professions on the labour market 
at the moment.
Having said that, it might also be worth emphasising that those working in full-time 
employment relationships are in no way exempt from exploitation. This is particu-
larly true for the workers coming from the countries of former Yugoslavia, who have 
migrated to Slovenia in search of a better life, but the sad truth is that many have 
become victims of various forms of exploitation. And it is for this reason that we are 
dedicating this chapter to you, dear migrant worker.

The minimum salary in Slovenia for the year 2012 amounts to € 763.06 befo-
re tax per month.

Staying in the Republic of Slovenia on the basis of 
work or employment

If you wish to reside in Slovenia on the basis of employment, work, seasonal emplo-
yment, cross-border supply of services as a posted worker or as a daily migrant wor-
ker, you must first acquire a valid work permit. Only then will you be eligible to apply 
for a residence permit. The Employment Service of Slovenia is competent for issuing 
work permits, whereas The Foreigner’s Desk is in charge of all matters related to 
your residence and visa.

If you have a temporary residence permit or a temporary work permit (visa) 
and are at the same time a recipient of unemployment allowance (from 
the Employment Service of Slovenia), you may apply for an extension of 
your temporary residence permit for the period in which you receive your 
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unemployment allowance. Your temporary residence permit will also be 
automatically extended if you are receiving official medical treatment in 
Slovenia. This information holds great significance for those workers who 
became redundant due to company bankruptcy and have no personal work 
permit or residence permit.

Personal work permit

As of recently, you can now apply for a personal work permit if you have had your he-
alth insurance paid for in the last 20 months. This rule still applies, even if you were 
employed by different employers for 20 months. Do keep track, therefore, whether 
your employer pays for your health insurance and other contributions.

The job search and a list of the most in-demand 
careers

You may look for vacancies in the following websites:

The Employment Service of Slovenia
http://www.ess.gov.si/iskalci_zaposlitve/prosta_delovna_mesta

Moja zaposlitev
http://www.mojazaposlitev.si/

Aktiv.si
http://www.aktiv.si/prosta_delovna_mesta

Zaposlitev.net
http://www.zaposlitev.net/delo.php?m=iskalci&a=karierni_centre&a2=seznam_
clankov&clanek_kategorija=1

http://www.ess.gov.si/iskalci_zaposlitve/prosta_delovna_mesta
http://www.mojazaposlitev.si/
http://www.aktiv.si/prosta_delovna_mesta
http://www.zaposlitev.net/delo.php?m=iskalci&a=karierni_center&a2=seznam_clankov&clanek_kategorija=1
http://www.zaposlitev.net/delo.php?m=iskalci&a=karierni_center&a2=seznam_clankov&clanek_kategorija=1
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Trenkwalder
http://www.trenkwalder.com/si/Iskalci/Iskanje_dela/Delo_v_Sloveniji.html

Moje delo
http://www.mojedelo.com/isci

The most in-demand professionals in Slovenia are:

stonemasons, welders, electricians, carpenters, cleaners, medical professionals, 
architects, work therapists, pharmacists, social workers, psychologists, secondary 
school teachers, repairmen, security guards, professional chauffeurs, chefs.

The most in-demand professionals in Austria are:

civil engineers, construction workers and professionals for building completion 
works, medical professionals for elderly care, caterers and waiters for hospitality 
industry during summertime, metalworkers, maintenance workers in the manufac-
turing industry.

Reimbursement of work-related expenses: meal and 
travel allowances

If you are in a full-time employment relationship, you are entitled to having your meal 
and travel expenses reimbursed and these benefits must be evident from your wage 
bill. The amount of travel costs to be reimbursed will be calculated on the basis of the 
distance between your place of residence and your work. The employer will usually 
reimburse expenses of the cheapest public transport available to you. If unable to use 
bus or train, you will receive allowance per kilometre to your workplace and back.

http://www.trenkwalder.com/si/Iskalci/Iskanje_dela/Delo_v_Sloveniji.html
http://www.mojedelo.com/isci
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Health insurance and sick leave

How to make sure that your employer pays for your 
insurance?

Over your mobile phone it is possible to check whether your health insurance 
is paid for and if, consequently, your employer has made the work relationship 
official. This can be done by a text message: enter ZZ and the nine-digit number 
of your health insurance card (for example ZZ039081320) in the body of the mes-
sage and then send it to 031 771 009. You should receive your reply in a couple of 
minutes. Make sure to check whether your employer pays your social contribu-
tions on a regular basis – you can do this at Tax Administration of the Republic 
of Slovenia.

An employer cannot de-register workers with work permits from health 
insurance register without submitting a proof of work relationship cessation, 
which basically means that he needs your signature!

If you were prematurely and unjustly de-registered from health insurance scheme, 
your rights have been violated and your employer should be reported to the Labour 
Inspectorate. Alternatively, you may ask the Employment Service of Slovenia to report 
the employer on your behalf.

A violation report can be collective, i.e. performed by a group of workers, 
and anonymous upon request.
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Sick leave and wage compensation

Your wage compensation during sick leave must be paid for by your employer and 
not the Republic of Slovenia, even when your sick leave lasts for more than 30 
days, and even if your employer is in bankruptcy proceedings. Unfortunately, the 
country does not bear responsibility for persons on justified sick leave, who are 
left without their wage compensation.

Medical treatment without health insurance

The outpatient clinic and its counselling office for persons without basic health 
insurance is located on Strossmayerjeva 15 in Maribor. It is open from Monday to 
Thursday between 8 a.m. and 1 p.m. The doctor works there every Monday from 4 
p.m. to 5.30 p.m., and every Wednesday and Thursday from 10 a.m. to 12.30 p.m. 
Every second and third week of the month, the doctor also receives patients on 

Wednesday afternoons from 3 p.m. to 5.30 p.m. You may acquire all the detailed 
information by calling the outpatient clinic at 05 90 80 359.

Costs related to arranging work relationship

Your employer is in no way allowed to make you pay for financial burdens related 
to acquiring your work permit or work relationship arrangement. Your employer 
is thus bound to pay all costs related to forming an employment contract: work 
permit, medical examination, etc.

Unemployment compensation

If you are receiving unemployment compensation (from the Employment Service 
of Slovenia) and your temporary residence permit is about to expire, you may 
extend it or apply for a new one. However, this can be done only for as long as you 
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receive unemployment compensation. If you enter into an employment relation-
ship during this time, the residence permit will be extended on the basis of your 
employment. When receiving unemployment compensation, your basic health 
insurance is also covered. The supplementary one, however, is entirely up to you.

Slovenian Association of Free Trade Unions recently opened a new phone 
service which allows you to make enquiries with regard to work and emplo-
yment, insurance and residence in Slovenia. You can make a free call to 080 
14 34 every day between 8 a.m. and 7 p.m.

Queries regarding job recruitment, work, residence permits, access to university stu-
dies or other options of education, may be addressed to 

INFOPOINT FOR FOREIGNERS

Address: 
Slovenska 55, 1102 Ljubljana

Telephone: 
(01) 472 64 60 ali 041 659 228 

Website:
http://www.ess.gov.si/tujci

E-mail: 
info-tujci@ess.gov.si

Official hours: 
Monday, Tuesday, Thrsday: 8 a.m. to 5 p.m.
Wednesday: 8 a.m. to 6 p.m.
Friday: 8 a.m. to 4 p.m

Rights in the procedure of forced return

According to the new Aliens Act, a person in the forced return procedure may leave 
the country without forced escort. The police may determine the deadline within whi-
ch a person is required to leave the country on their own, but it must be no shorter 

http://www.ess.gov.si/tujci
mailto:info-tujci@ess.gov.si
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than seven days and no longer than thirty days. The police may also determine the 
place of your residence in the Republic of Slovenia or restrain your movement until 
your return to your home country. You may leave the country in less than in seven 
days. You are entitled to receive free legal aid in all court proceedings.

You may make an appeal against a Return Decision issued by the police 
within three days of receiving of the decision. The Ministry of the Interior will 
make a decision with regard to your appeal within eight days.

You may acquire a Delay Permit in the forced return procedure if you meet with at 
least one of the following conditions:

•	 the passport of the country of your citizenship is not at your disposal and 
cannot be obtained;

•	 a physician advises against your immediate deportation because of your me-
dical condition;

•	 you are a minor involved in elementary school education and are as such 
allowed to finish the school year;

•	 you have been refused stay in the country of your citizenship or in the country 
of your most recent last residence;

•	 transportation from the Republic of Slovenia by land, air or water cannot be 
arranged;

•	 the occurrence of extreme circumstances, such as natural and other cata-
strophes occurred in the country of your citizenship or in the country of your 
most recent last residence, which make forced return impossible.

A delay Permit may be issued by the police upon your application for a peri-
od of six months with the possibility of extension, either upon your request 
or due to the abovementioned reasons for as long as there are justified 
reasons for your stay in the Republic of Slovenia.
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The new Aliens Act also protects the rights of victims of trafficking in persons and vic-
tims of illegal employment. You will be protected only if prepared to cooperate with ju-
dicial authorities in court proceedings against your employer or in so far as you bring 
charges against your employer for exercising rights arising from the employment 
relationship. You may acquire a Delay Permit on the basis of your application or un-
der compulsory powers, which allows you to stay in the Republic o Slovenia for three 
months and can be extended upon expiry for another three months. Within this period 
you are entitled to receive free assistance from a court interpreter or translator.

If you are the victim of trafficking in persons or a victim of illegal emplo-
yment, you may be granted a temporary residence permit in so far as you are 
prepared to cooperate as a witness in the court procedure and your testi-
mony holds a particular value for the outcome of the procedure. This will 
be confirmed by a competent authority of criminal prosecution. If you are a 
victim of illegal employment, you may obtain a temporary residence permit 

in so far as you brought charges against your employer for exercising rights 
arising from employment relationship and, moreover, your physical pre-
sence in the territory of the Republic of Slovenia is important for the court 
procedure. This will be confirmed by a court of competent jurisdiction.

Eviction from migrant workers’ residence halls

If you are being threatened by the caretaker, manager, owner or liquidator of residen-
ce halls that they will get the police to evict you in so far as you refuse to move out 
yourself, simply ignore these threats!

The police cannot perform eviction from housing as an arbitrary action on its 
own or someone else’s initiative. Only a competent court may order eviction 
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and thus issue a decree, which you will be notified of ex officio beforehand 
in writing. Eviction from housing is thus a rather complex procedure and 
normally lasts for a longer period of time. It will be executed only in so far as 
you fail to comply with the expulsion deadline, ordered by a competent court.

If the lock on the door to your room or the entry door to residence halls has been 
replaced in an arbitrary manner, preventing you from accessing your belongings, you 
should report this action to the police. The report of such offence will be considered 
legitimate also if you did not pay your rent, since eviction or prevention from entering 
your room or residence halls cannot take place without a court order.

To enter a room which had its lock replaced without your prior knowledge 
or consent, you may refer to your right to self-help as defined in the Article 
31 of Code of Property Law, allowing the owner (or a tenant in your case) to 

re-enter into the space of his ownership/tenancy without causing damage. 
This applies only when entry to your residence has been prevented due to 
the arbitrary will of a person, such as a residence hall owner. If this is the 
case, you may immediately change the lock on the door as long as you do not 
cause any damage.
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4.3 A COMPASS OF EVERYDAY SURVIVAL

This chapter offers some hints regarding the art of everyday life, namely where to find 
the internet, where to buy food with a good cost-quality ratio, and where to get clothes 
(almost) for free.

The Rizomalnica Counselling Office and Centre of 
Alternative and Autonomous Production

The Maribor-based counselling office seeks to offer support to migrants as they 
struggle through the jungle of administrative procedures and information. It assists 
migrants in arranging documents and statuses, solving residential issues, finding 
employment and entering educational and other processes. The Rizomalnica Coun-
selling Office does not offer legal aid.

If you have questions or need help, escort, advocacy or a simple conversati-
on, you may write an e-mail to the Rizomalnica Counselling Office to  
rhizome.association@gmail.com, or call 070 344 384 every workday between 
9.00 a.m. and 6 p.m.

Acquiring information over the internet

The internet is a crucial communication network that allows you to access all sorts of 
information related to your current life situation, work, residence, mobility and social 
networks.

You may find the internet in Maribor in several public locations.

mailto:rhizome.association@gmail.com
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The Rizomalnica Counselling Office and the Centre of Alternative and Auto-
nomous production (CAAP) offer free internet. Every workday between 10 
a.m. and 6 p.m. you can find us in CAAP, Valvasorjeva 42, Maribor.

Public & free wireless networks in the centre of 
Maribor

If you cannot access the internet from home, you may connect to the wireless free 
internet in the centre of Maribor for two hours per day.

Since there are several internet points in the city centre which are currently 
not interrelated, you may basically access the internet from each of them for 
two hours.

Public libraries

The internet is also accessible in several branch units of the Maribor Public Library. 
You will be required to pay € 2.5 upon registration for your membership card, which 
will be accepted in all of the below-listed libraries. Internet is free for library mem-
bers and can be accessed for up to 30 minutes.

Pobrežje Public Library
Čufarjeva 5, 2000 Maribor 
Monday – Wednesday: 12 noon – 7 p.m.
Thursday – Friday: 10 a.m. – 3 p.m.

Rotovž Public Library
Rotovški trg 2, 2000 Maribor:
Monday – Friday: 9 a.m. – 7 p.m.
Saturday: 8 a.m. – 12 p.m.

Tezno Public Library

Zagrebška 18, 2000 Maribor
Monday – Wednesday: 12 noon – 7 p.m.
Thursday – Friday: 10 a.m. – 3 p.m.
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Cybercafés

Cybercafés are specialised bars, offering internet as a payable service. These days, 
however, most bars have wireless internet, accessible to their guests free of charge. 
The network can be detected in the neighbouring areas of these bars.

KiBar – cybernetic bar
Address: Ul. Kneza Koclja 9, 2000 Maribor
One hour of internet: free
Monday – Friday: 9 a.m. – 10 p.m., Saturday: 4 p.m. – 10 p.m.

Communication information point KIT
Address: Glavni trg 14, 2000 Maribor
One hour of internet: 1 €
Monday – Saturday: 9 a.m. – 10 p.m.

Youth information and counselling centre INFOPEKA
Pekarna-Magdalena networks
Address: Ob železnici 8, 2000 Maribor
One hour of internet: free
Monday – Friday: 10 a.m. – 4 p.m.

Useful websites for you:

A comprehensive set of information regarding entry and residence in the Repu-
blic of Slovenia, social and health insurance, education, employment and life in 
general.
www.infotujci.si
http://www.ess.gov.si/tujci

An online street map of Slovenia.
http://zemljevid.najdi.si/

http://Www.infotujci.si/
http://www.ess.gov.si/tujci
http://zemljevid.najdi.si/
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Train schedules.
http://www.slo-zeleznice.si/

The website of the administrative unit, competent for visa-related matters.
http://e-uprava.gov.si/e-uprava/dogodkiPrebivalci.euprava?zdid=6

The website of the Invisible Workers of the World collective (IWW)
http://www.njetwork.org/IWW-Nevidni-delavci-sveta

Apartment search.
http://www.bolha.com
http://www.dostop.si/kamrica.aspx
http://www.nepremicnine.net/

The blog of the Rizomalnica Counselling Office & Rhizome Collective.
http://za0kista.wordpress.com/

The Facebook profile of the Rhizome Collective.
http://www.facebook.com/#!/Platform.Rhizome

The Arabian-Slovenian intercultural society Rozana in Maribor
http://www.rozana.si/

Mitra, the Association for the Development of Audiovisual Culture and 
Intercultural Dialogue in Maribor
http://www.mitra.si/

The Association of Free Trade Unions of Slovenia
http://www.zsss-podravje.si

Legal Information Centre for NGOs
http://www.pic.si

Indipendent information for refugees and migrants coming
to Europe
http://w2eu.info/

http://www.slo-zeleznice.si/
http://e-uprava.gov.si/e-uprava/dogodkiPrebivalci.euprava?zdid=6
http://www.njetwork.org/IWW-Nevidni-delavci-sveta
http://www.bolha.com
http://www.dostop.si/kamrica.aspx
http://www.nepremicnine.net/
http://za0kista.wordpress.com/
http://www.facebook.com/#!/Platform.Rhizome
http://www.rozana.si/
http://www.mitra.si/
http://www.zsss-podravje.si
http://www.pic.si
http://w2eu.info/
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Grocery shopping and personal hygiene necessities 
in Maribor

Grocery and basic hygiene necessities are rather expensive in Slovenia, which is why 
adopting a strategic approach to shopping may save you a considerable amount of 
money. Compare product prices for different supermarkets on the website http://
www.prihranimo.si/ and then make your list of products, combining several super-
markets. Most supermarkets with grocery products are located in the neighbourhood 
Pobrežje, scattered around the Ulica Veljka Vlahoviča. Bus number 16 will take you 
there.

Saving money & grocery shopping:

•	 thoroughly compare product prices for each of the supermarkets and then 
make a list of products sold at the lowest price for each of the supermarkets 

(products on discount can be found either in printed supermarket catalogues 
or on the internet);

•	 try to make weekly purchases on the basis of a previously prepared list;

•	 supermarkets have limited discounts of products for a certain period of time. 
Discounts may also target various segments of population (students, OAPs, 
etc.) or they offer different types of loyalty schemes (loyalty cards, etc.);

•	 you can save a lot of money if you cook yourself; buy basic ingredients and try 
avoiding readymade instant food (such as soups and pasta in packs);

•	 buy brands from the supermarket you are in, these products are normally 
the most inexpensive, whereas their quality does not really differ from other 
brands; you can read more about the differences in quality of products on the 
website of Slovene Consumers’ Association (www.zps.si).

http://www.prihranimo.si/
http://www.prihranimo.si/
www.zps.si
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Public kitchen

Public kitchen Maribor
Makedonska ul. 33, 2000 Maribor
Telephone: 02/ 331 16 16
Hours: from Monday to Friday 
between 11 a.m. and 1 p.m.
Bus number 13 drives there.

Social kitchen Betlehem at 
Karitas Maribor
Strossmayerjeva 15, 2000 Maribor
Meals are served daily from 11 a.m. 
to 1 p.m.
Buses number 1, 7, 8, 12, 17 and 19 
drive there.

Where to find second-hand goods in Maribor?

There are several different ways for you to get inexpensive or free clothes and shoes.
The Slovenian Red Cross has clothes and food packages stored in the Humanitarian 
Aid Storage, located in Ljubljanska ulica 23, Maribor. Opening hours are every We-
dnesday from 8 a.m. to 2 p.m. Bus numbers 1, 7 and 21 go there.

In the streets: Partizanska, Koroška, Framska and Ljubljanska in Maribor, the fol-
lowing can be found: second-hand clothes and shoes; various useful objects accessi-
ble for bargain prices; rather more expensive, but therefore unique designer clothing 
and shoes; second-hand items for children.
You may also find low-priced products, clothes, bikes and smaller pieces of furniture 
at a Sunday flea market, located in the Tezno neighbourhood, next to the TAM indu-
strial zone.

Mobility

Second-hand bicycles

The weather in Maribor allows you to cycle around the city and its neighbourho-
od roughly nine out of twelve months. A second-hand bike can be bought at the 
flea market. If you already have a bike that needs some fixing, you can bring it to 
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one of the Earn-a-bike events, which are held from time to time by the Maribor 
Cycling Network in the Centre of Alternative and Autonomous production. Fol-
low their posts on http://kolesarji.org/ to see when the next Earn-a-bike event is 
about to take place.

An e-network of civil transportation: prevoz.org

If you wish to travel across Slovenia or internationally, visit the website https://pre-
voz.org/, where you will find travel destinations posted by other people, who plan 
to travel with their own cars and wish to take other people on board to split costs. 
You simply make a free account on the website by creating your username and a 
password (you will need your own functioning e-mail to do that) and then contact 
the person travelling to your destination at the time that suits you. Normally tran-
sportation providers will also set a certain price for the costs to be contributed, 
and these are always significantly lower than those of public transportation.

Transportation providers on the website https://prevoz.org are generally 
younger people, who all speak at least basic English. You should therefore 
not hesitate to call and arrange for a cheap ride, even if your knowledge of 
Slovenian is not perfect.

Free e-bazaars

There are various websites where you can find people giving away everything from 
furniture, sports equipment, car parts, household appliances and various low-cost 
services:

http://www.bolha.com/podarim?b=av&ckatb=3549
http://www.podarimo.si/
http://www.kolektiva.si/maribor/
http://1nadan.si/ponudbe

http://kolesarji.org/
https://prevoz.org/
https://prevoz.org/
https://prevoz.org
http://www.bolha.com/podarim?b=av&ckatb=3549
http://www.podarimo.si/
http://www.kolektiva.si/maribor/
http://1nadan.si/ponudbe


5CLOSING THOUGHTS: 
Self-organisation, 
solidarity 
networking, 
reaction

Members of the research collective Rhizome and founders of the Rizomalnica 
Counselling Office have been performing intense fieldwork in terms of tracking 

down and identifying various life situations and status-related occurrences of politi-
cal and economic migrants. The results thus obtained clearly show that migrants in 
Maribor are often faced with latent and subtle forms of racism on one hand, and the 
unprofessional attitude of competent authorities, namely administrative officers, on 
the other. Moreover, migrants are in many systemic aspects unapologetically placed 
in an underprivileged position and treated as such. We would therefore like to ask 
you as a migrant living here to pay particular attention to this issue when arran-
ging your personal and administrative matters in Maribor. By bearing in mind that 
the mechanisms of racism and relations of power do very much exist, you will be 
opening a new horizon of informal surveillance over functioning standards of admi-
nistrative institutions for everyone’s benefit. If you are not particularly familiar with 
various mechanisms of claiming your own rights, you are kindly invited to contact 
the Rizomalnica Counselling Office for assistance in exercising and asserting your 
rights.
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Networking and self-organisation are the key to improving the position of migrants in 
Slovenia, which is far from perfect at the moment. Informal networks of civilians are 
most effective in articulating interests, performing initiatives, addressing competent 
authorities and bringing attention to burning issues. The weak position of migrants 
in Slovenia is in large measure due to their dispersion and lack of proper self-orga-
nisation, whereas it should be once again emphasised that there are real chances 
of improving conditions of work and residence in Slovenia. Improvement, however, 
comes only with joining forces and demands not only networking, but also taking 
sincere interest in one another. So, do not wait for someone else to do something 
on your behalf. Only you alone, acting as part of a self-organised group, can most 
efficiently represent your own interests. The Rhizome Collective will offer you space, 
support, advice and all resources available along the way. We shall walk next to you, 
but not instead of you.

Let the Rizomalnica Counselling Office know what type of networking events, 
interventions, seminars, workshops and activities you would be interested 

in attending! We will try to bring your interests and needs to life, whereas it 
is up to you to try and self-organise. Only in this way shall we succeed in for-
ming our own place amid the “foreign” one while opening the door to a more 
tolerant and socially just coexistence.

Don’t wait, don’t hesitate, don’t be afraid –  
self-organise and react!

The Rizomalnica Counselling Office

E-mail: 
rhizome.association@gmail.com

Telephone: 
070 344 384 

Permanent adress:
CAAP, Valvasorjeva 42, 2000 Maribor

Official hours: 
from Monday to Friday between 10 a.m. 
and 2 p.m.

mailto:rhizome.association@gmail.com
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http://www.vanjabucan.com/

http://www.vanjabucan.com/



